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ABSTRACT: This study examined the effect of Financial Integration on the performance of
Micro, Small, and Medium Enterprises (MSMEs) in Abuja, Nigeria, with a focus on credit
accessibility and insurance coverage as key dimensions of Financial Integration. The main
objective was to assess how access to financial services influences the growth and sustainability
of MSMEs in the region. The research adopted a quantitative approach, utilising a survey design
to collect data from a population of 2,825 MSMEs. The sample size was determined using the
Krejcie and Morgan (1970) formula, resulting in a sample of 373 MSMEs, which were selected
through a stratified random sampling technique to ensure representation across various sectors and
locations. Data were collected using structured questionnaires and analysed using descriptive
statistics, Pearson correlation, and multiple regression analysis. The findings revealed that both
credit accessibility and insurance coverage had significant positive impacts on MSME
performance, with insurance coverage showing a marginally stronger influence. The study
concluded that Financial Integration plays a critical role in enhancing the performance of MSMEs
in Abuja, Nigeria. Recommendations include expanding access to credit and insurance services,
implementing financial literacy programs, and improving financial infrastructure to support the
growth and sustainability of MSMEs in the region. These measures are essential for fostering
economic development and reducing poverty in Abuja, Nigeria.

Keywords: Financial Integration, MSME Performance, Credit Accessibility, Insurance
Coverage, Micro, Small, and Medium Enterprises

INTRODUCTION

Financial Integration has emerged as a critical driver of economic growth and poverty alleviation,
particularly in developing economies. It refers to the process of ensuring that individuals and
businesses have access to useful and affordable financial products and services, such as credit,
savings, insurance, and payment systems, delivered in a responsible and sustainable manner
(Demirgii¢c-Kunt, Klapper, & Singer, 2017). Globally, Financial Integration has been recognised
as a key enabler of sustainable development, with the United Nations Sustainable Development
Goals (SDGs) explicitly highlighting its role in reducing inequality and fostering inclusive
economic growth (United Nations, 2020). Despite its global significance, Financial Integration
remains a pressing challenge in many regions, particularly in sub-Saharan Africa, where a
significant portion of the population remains unbanked or underbanked (World Bank, 2021).
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In Nigeria, the largest economy in Africa, Financial Integration has been identified as a strategic
priority for achieving economic stability and development. According to the Enhancing Financial
Innovation and Access (EFInA) survey, as of 2020, only 64% of Nigerian adults were financially
included, leaving approximately 36% excluded from formal financial services (EFInA, 2020). This
exclusion is particularly pronounced in rural areas and among vulnerable groups, such as women
and small business owners. Micro, Small, and Medium Enterprises (MSMEs) are the backbone of
the Nigerian economy, contributing approximately 50% of the country’s Gross Domestic Product
(GDP) and employing over 80% of the workforce (National Bureau of Statistics, 2021). However,
despite their economic significance, MSMEs in Nigeria face significant challenges, including
limited access to credit, inadequate insurance coverage, and insufficient financial literacy, which
hinder their growth and sustainability (Okafor, 2019).

Credit accessibility is a major determinant of MSME performance, as it provides businesses with
the necessary capital for expansion, operational efficiency, and innovation (Beck et al., 2019).
Studies have shown that firms with improved access to credit experience higher revenue growth,
increased profitability, and enhanced market competitiveness (Ayyagari et al., 2020). However, in
many African economies, including Nigeria, stringent collateral requirements, high interest rates,
and inadequate financial literacy levels hinder MSMEs from obtaining credit (Onye et al., 2022).
Consequently, many businesses resort to informal financing mechanisms, which often come with
exorbitant costs and limit long-term sustainability (Ogunrinola & Osabuohien, 2021).

Insurance coverage is another critical aspect of Financial Integration that influences MSME
performance by mitigating risks associated with business operations. In regions with limited
insurance penetration, MSMEs remain vulnerable to financial shocks, such as economic
downturns, theft, or natural disasters, which can lead to business closures (Morsy, 2020). In
Nigeria, insurance penetration remains low, with only 1.6% of the adult population covered, a
figure significantly below the African average of 2.8% (National Insurance Commission of Nigeria
[NAICOM], 2021). The absence of adequate insurance services for MSMEs exacerbates financial
instability and discourages long-term investment in business development (Asongu &
Nwachukwu, 2019).

According to Beck et al. (2018), Financial Integration has the potential to improve the performance
of micro, small, and medium-sized enterprises (MSMEs) as demonstrated by greater access to
credit, risk reduction through insurance, and financial resilience. Adeola and Evans (2017) showed
that the availability of financing has the potential to boost the levels of production and profitability
of micro, small, and medium-sized enterprises (MSMESs) in sub-Saharan Africa. In a similar vein,
according to Karlan et al (2019), insurance has also been shown to be effective as a shock absorber
for micro, small, and medium-sized enterprises (MSMESs) against natural disasters and economic
crises, hence contributing to the sustainability of these businesses.

Statement of the Problem
The performance of micro, small, and medium enterprises (MSMESs) is significantly responsible

for the economic progress of all nations, including developing nations like Nigeria, where they
serve as the largest source of jobs and income for the majority (Ibrahim et al., 2020). Even though
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the contribution is very high, the MSMEs operating in the country also face very high levels of
challenges, including their access to formal financial services, restricting their investment, growth,
and innovations (Adeyemi, 2021).

The situation is even worse in Abuja Nigeria, where the majority of MSMEs operate in an
environment with poor financial infrastructure, a high level of informality, and severely limited
access to insurance and credit (Ojo, 2020). Empirical evidence suggests the prevalence of this
phenomenon. According to the World Bank (2021), only 14% of the Nigerian MSMEs access
formal financing, and the remainder rely on non-formal sources of financing, which turn out to be
unreliable and high cost. Access to financing has turned out to be the primary constraint holding
back the growth and productivity of the MSMEs, and the available data has identified the constraint
as limiting their ability to purchase raw materials, invest in the latest innovations, and expand their
business (Adeola & Evans, 2017). In a similar line, the under-penetration by the MSMEs of
insurance services in the country makes them very vulnerable to exogenous shocks, including
natural disasters, theft, and economic crises, all of which can severely undermine their business
(Karlan et al., 2019).

Efforts have been made at both national and regional levels to address these challenges. For
instance, the Central Bank of Nigeria (CBN) has introduced various policies aimed at enhancing
Financial Integration, such as the National Financial Integration Strategy (NFIS) and the
establishment of microfinance banks (CBN, 2018). However, despite these initiatives, Financial
Integration levels in Nigeria remain low, particularly in rural areas and among vulnerable groups,
such as women and small business owners (EFInA, 2020). This indicates that existing policies and
interventions have not been fully effective in meeting the financial needs of MSMEs, especially in
regions like Abuja Nigeria, where infrastructural deficits and security concerns further exacerbate
the problem.

Furthermore, existing literature presents mixed findings on the relationship between Financial
Integration and MSME performance. While some studies have found a positive correlation
between access to credit and MSME growth (Beck et al., 2018), others have reported no significant
effect (Okafor, 2019). Similarly, the impact of insurance coverage on MSME performance remains
underexplored, with limited empirical evidence, particularly in the sub-Saharan African context
(Karlan et al., 2019). These inconsistencies and gaps in the literature highlight the need for further
research to understand better the role of Financial Integration in enhancing MSME performance,
particularly in underserved regions such as Abuja Nigeria.

This study is therefore driven by the need to address these gaps and provide empirical evidence on
the effect of Financial Integration on the performance of MSMEs in Abuja, Nigeria, focusing on
two key aspects of Financial Integration—credit accessibility and insurance coverage.

Objectives of the Study
The main objective of this study is to examine the effect of Financial Integration on the

performance of Micro, Small, and Medium Enterprises (MSMEs) in Abuja, Nigeria. Specifically,
the study seeks to achieve the following objectives:
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I. To assess the impact of credit accessibility on the performance of MSMEs in Abuja Nigeria.
II. To evaluate the effect of insurance coverage on the performance of MSMEs in Abuja Nigeria.

Research Questions

1. To what extent does credit accessibility influence the performance of MSMEs in Abuja,
Nigeria?
2. How does insurance coverage affect the performance of MSMEs in Abuja, Nigeria?

Research Hypotheses

1. There is no significant relationship between credit accessibility and the performance of
MSME:s in Abuja, Nigeria.

2. There is no significant relationship between insurance coverage and the performance of
MSME:s in Abuja, Nigeria.

LITERATURE REVIEW

A literature review serves as the foundation for a research study by examining existing scholarly
works and theories related to the research topic. This chapter explores Financial Integration and
its relationship with the performance of Micro, Small, and Medium Enterprises (MSMEs),
focusing on credit accessibility and insurance coverage as key dimensions.

Financial Integration

Financial Integration is broadly defined as the accessibility and usage of formal financial services
by individuals and businesses to facilitate economic participation and development (Demirguc-
Kunt et al., 2018). According to the World Bank (2022), Financial Integration ensures that all
segments of society have access to useful and affordable financial products, including banking,
credit, insurance, and savings.

Previous studies suggest that Financial Integration significantly contributes to business growth and
economic stability. A study by Allen et al. (2020) found that increasing access to financial services
enhances firm productivity, innovation, and overall economic resilience. Similarly, Beck and Cull
(2022) argue that Financial Integration reduces transaction costs and increases liquidity for small
enterprises, enabling them to expand operations. Despite these advantages, financial exclusion
remains prevalent in developing economies. In Nigeria, the Central Bank of Nigeria (CBN) (2022)
estimates that about 36% of the adult population remains financially excluded, limiting the
economic potential of MSMEs.

Empirical studies demonstrate that Financial Integration is linked to increased investment and
employment in MSMEs. For instance, Ayyagari et al. (2020) observed that countries with higher
Financial Integration indices report higher levels of entrepreneurship and small business
sustainability. However, challenges such as poor banking infrastructure, limited financial literacy,
and stringent regulatory requirements continue to hinder financial access in many African nations
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(Ogzili, 2021). Therefore, Financial Integration is defined as the degree to which MSMEs can access
and utilise financial services, particularly in terms of credit availability and insurance coverage, to
enhance their performance.

Credit Accessibility

Credit accessibility refers to the ease with which businesses can obtain financial resources from
formal institutions to fund operations and expansion. Beck et al. (2019) define it as the availability
of financial capital at reasonable terms to creditworthy enterprises. According to the International
Finance Corporation (IFC) (2021), access to credit remains one of the most significant barriers to
MSME growth in emerging markets.

Several studies have examined the impact of credit accessibility on business performance.
Ogunrinola and Osabuohien (2021) found that MSMEs with improved access to formal credit
reported higher revenues and profitability. Similarly, Onye et al. (2022) noted that firms with
access to affordable credit demonstrated increased innovation and market competitiveness.
However, in Nigeria, limited access to credit continues to be a major challenge, with high-interest
rates and stringent collateral requirements discouraging many MSMEs from seeking formal
financing (Obamuyi, 2021).

In Abuja Nigeria, financial constraints are particularly severe due to underdeveloped banking
networks and limited financial products tailored to small businesses (Yakubu & Abdullahi, 2020).
Empirical evidence indicates that over 60% of MSMEs in the region rely on informal lending
sources, which often involve higher costs and financial risks (CBN, 2022). credit accessibility is
therefore seen as the ability of MSMEs in to obtain formal financial support under favourable
conditions to facilitate business expansion and operational efficiency.

Insurance Coverage

Insurance coverage is defined as the extent to which businesses protect themselves against
financial losses through formal risk management mechanisms (Morsy, 2020). According to the
National Insurance Commission of Nigeria (NAICOM) (2021), insurance services are essential for
MSME:s to mitigate risks arising from business uncertainties, including theft, natural disasters, and
economic downturns. The role of insurance in enhancing MSME performance has been widely
documented. Asongu and Nwachukwu (2019) assert that enterprises with adequate insurance
coverage demonstrate higher resilience against financial shocks. Furthermore, Olawale and Garwe
(2020) found that firms with business insurance are more likely to secure loans, as financial
institutions perceive them as lower-risk borrowers.

Despite these benefits, insurance penetration remains critically low among MSMEs in Nigeria.
According to NAICOM (2021), only 15% of MSMEs in the country have any form of business
insurance, significantly below the global average. Factors contributing to this low uptake include
high premium costs, lack of awareness, and mistrust of insurance providers (Akinola & Ajayi,
2019). Insurance coverage is defined as the extent to which MSMEs in Abuja, Nigeria, utilise
formal insurance products to protect their businesses from financial risks and uncertainties.
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MSMEs Performance

MSME performance is typically measured by financial growth, market expansion, operational
efficiency, and sustainability. According to Ayyagari et al. (2020), MSME performance
encompasses profitability, revenue growth, employment generation, and competitive advantage.
Research indicates that Financial Integration plays a crucial role in determining MSME
performance. Ogunleye and Adegbite (2021) found that MSMEs with access to financial services
report higher productivity and sustainability. Similarly, Okonkwo et al. (2020) argue that Financial
Integration facilitates capital investment, leading to business expansion and job creation. However,
financial constraints continue to hinder the growth potential of MSMESs in Nigeria, particularly in
underserved regions (Ede et al., 2021).

Studies have further established the relationship between credit accessibility, insurance coverage,
and business success. Yakubu and Abdullahi (2020) found that MSMEs with access to affordable
credit experience higher growth rates, while those with insurance coverage exhibit greater
resilience against financial setbacks. Nevertheless, challenges such as regulatory bottlenecks,
financial illiteracy, and economic instability continue to affect MSME performance in Abuja
Nigeria (Sanusi, 2022). MSME performance entails small businesses' financial growth,
sustainability, and resilience, as influenced by Financial Integration, particularly credit
accessibility and insurance coverage.

Empirical Review

Adeyemi and Olowookere (2021) conducted a study titled Financial Integration and the Growth
of Micro, Small, and Medium Enterprises in Nigeria. The research adopted a descriptive survey
design and collected data from 300 MSME:s in Lagos State using structured questionnaires. Data
were analysed using regression analysis, and the findings revealed that Financial Integration
significantly improved access to credit and enhanced business growth. However, the study
identified high interest rates and a lack of collateral as major barriers. While the study provided
valuable insights, its focus on Lagos State limits its generalizability to other regions, such as Abuja,
Nigeria.

Eze and Okoye (2020) explored The Impact of Financial Integration on the Performance of Small
and Medium Enterprises in Southeast Nigeria. The study employed a mixed-method approach,
combining qualitative interviews with quantitative surveys of 250 SMEs. Data were analysed using
descriptive and inferential statistics. The findings indicated that Financial Integration positively
influenced SME performance, particularly through access to savings and credit facilities.
However, the study noted that inadequate financial literacy among SME owners hindered optimal
utilisation of financial services. The study’s focus on Southeast Nigeria limits its applicability to
Abuja, Nigeria, though it highlights the importance of financial literacy.

Uduji and Okolo-Obasi (2019) investigated Financial Integration and the Survival of Rural
Microenterprises in Nigeria. The study used a cross-sectional design and collected data from 400
rural microenterprises in Enugu State. Data were analysed using logistic regression, and the
findings revealed that access to mobile banking and microcredit significantly improved the
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survival rates of rural microenterprises. The study recommended expanding digital financial
services to rural areas. However, its narrow focus on rural microenterprises limits its applicability
to urban MSMEs in Abuja Nigeria.

Ogbo et al. (2020) examined The Role of Financial Integration in enhancing the Performance of
SMEs in Nigeria. The study adopted a survey design and collected data from 500 SMEs across six
geopolitical zones in Nigeria. Data were analysed using multiple regression, and the findings
showed that Financial Integration dimensions, such as access to credit and savings, significantly
improved SME performance. The study recommended policy interventions to reduce barriers to
financial access. However, the study’s broad geographical scope may overlook region-specific
challenges faced by MSMEs in Abuja, Nigeria.

Nwankwo and Eze (2021) analysed Financial Integration and the Growth of Microenterprises in
Nigeria. The study used a descriptive research design and collected data from 200 microenterprises
in Anambra State. Data were analysed using correlation and regression analysis. The findings
revealed that Financial Integration positively influenced microenterprise growth, particularly
through access to microcredit and mobile banking. However, the study noted that limited
awareness of financial products among microenterprise owners was a significant challenge. The
study’s focus on microenterprises limits its applicability to small and medium enterprises in Abuja,
Nigeria.

Akinbola et al. (2022) studied The Effect of Financial Integration on the Performance of SMEs in
Southwest Nigeria. The research employed a survey design and collected data from 350 SMEs
using structured questionnaires. Data were analysed using structural equation modelling (SEM).
The findings indicated that Financial Integration significantly enhanced SME performance,
particularly through improved access to credit and savings. However, the study identified high
transaction costs and inadequate infrastructure as major barriers. The study’s focus on Southwest
Nigeria limits its generalizability to Abuja, Nigeria, though it provides useful insights into the role
of Financial Integration.

Okonkwo et al. (2021) investigated Financial Integration and the Sustainability of MSMEs in
Nigeria. The study used a mixed-method approach, combining qualitative interviews with
quantitative surveys of 450 MSMEs in Delta State. Data were analysed using descriptive and
inferential statistics. The findings revealed that Financial Integration significantly improved the
sustainability of MSMESs, particularly through access to credit and insurance services. However,
the study noted that limited financial literacy and high interest rates were significant challenges.
The study’s focus on Delta State limits its applicability to Abuja, Nigeria, though it underscores
the importance of financial literacy and policy reforms.

Theoretical Framework
The study of the effect of Financial Integration on the performance of micro, small, and medium

enterprises (MSMESs) in Abuja, Nigeria, can be anchored on three relevant theories: the Financial
Intermediation Theory, the Pecking Order Theory, and the Resource-Based View (RBV) Theory.
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Financial Intermediation Theory

The Financial Intermediation Theory, proposed by Gurley and Shaw (1960), posits that financial
institutions play a crucial role in bridging the gap between savers and borrowers, thereby
facilitating economic growth. This theory is relevant to the study as it explains how Financial
Integration enhances MSME performance by providing access to credit, savings, and insurance
services. In the context of Abuja, Nigeria, where many MSMEs lack access to formal financial
services, this theory underscores the importance of financial intermediaries in improving business
operations and growth.

Pecking Order Theory

The Pecking Order Theory, developed by Myers and Majluf (1984), suggests that firms prioritise
their sources of financing, preferring internal funds over external debt or equity. This theory
applies to MSMEs in Abuja, Nigeria, where many businesses rely on informal financial systems
due to limited access to formal credit. The theory highlights the challenges MSMEs face in
accessing external financing and the need for Financial Integration to provide alternative funding
sources.

Resource-Based View (RBV) Theory

The Resource-Based View (RBV) Theory, introduced by Barney (1991), emphasizes the role of
internal resources and capabilities in achieving competitive advantage. In the context of Financial
Integration, this theory explains how access to financial resources enables MSMEs to invest in
technology, human capital, and infrastructure, thereby improving performance. For MSMEs in
Abuja, Nigeria, this theory highlights the importance of Financial Integration in enhancing
resource availability and utilisation.

The Financial Intermediation Theory, proposed by Gurley and Shaw (1960), is best suited for this
study as it captures the dynamics of Financial Integration and its impact on MSME performance
in Nigeria. Its focus on access to financial services and intermediation aligns with the study’s
objectives and provides a clear pathway for analysing the relationship between Financial
Integration and MSME performance.

METHODOLOGY

A survey research design is employed in this study to examine the effect of Financial Integration
on the performance of Micro, Small, and Medium Enterprises (MSMEs) in Abuja, Nigeria. A
survey design is a widely used research approach in business studies because it allows for the
systematic collection of data from a large population to identify patterns, relationships, and trends
(Saunders et al., 2019). According to Creswell and Creswell (2022), a survey design is particularly
useful for business research as it facilitates the gathering of primary data through structured
instruments, enabling researchers to draw conclusions that can be generalised to a broader
population. This research design is appropriate because it enables the study to capture diverse
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perspectives of MSME operators regarding Financial Integration and its impact on their
businesses.

The population of this study comprises 2,825 MSMEs operating in Abuja, Nigeria, as documented
in the 2021 survey by the Small and Medium Enterprises Development Agency of Nigeria
(SMEDAN). Given this population size, the Taro Yamane formula is used to determine the
required sample size for the study.

The Taro Yamane formula is expressed as:

N
14 N(e?)

n
where:

n =sample size,

N = population size (2,825), and
e = margin of error (0.05).

Substituting the values:

~ 2825
"= 11 2825(0.052)

~ 2825
"= 1+ 2825(0.0025)

2825
"=1¥706

w25
" =806

To account for potential attrition, 10% is added to the sample size.

Nadjustea = 350 + (0.1 X 350) = 385

Thus, the final sample size for the study is 385 respondents.

Stratified random sampling is adopted to ensure fair representation of MSMEs across different

sectors and locations within Abuja, Nigeria. Stratified sampling is appropriate as it reduces
sampling bias and increases the precision of the results by dividing the population into
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homogeneous subgroups before randomly selecting respondents from each stratum (Etikan &
Bala, 2017). This approach ensures that the characteristics of various MSMEs, such as size,
industry, and geographical location, are adequately captured in the study.

Data collection for this study is conducted through the administration of a structured questionnaire.
Structured questionnaires are effective in business research as they provide consistency in
responses, making data analysis more reliable (Bryman, 2021). The questionnaire is designed
using a Likert scale to measure the perceptions of MSME owners regarding Financial Integration,
credit accessibility, and insurance coverage. Research assistants are engaged to facilitate the
distribution and collection of questionnaires, ensuring clarity of responses and increasing response
rates.

Reliability

To ensure the reliability of the research instrument, a pilot test is conducted using 10% of the total
sample size, amounting to 39 respondents. The instrument comprises five items for each of the key
proxies: credit accessibility, insurance coverage, and MSME performance. Cronbach’s alpha
coefficient is used to assess internal consistency, with a threshold of 0.7 considered acceptable
(Hair et al., 2020). The results are as follows:

Reliability

Variable Number of Items Cronbach’s Alpha
Credit Accessibility 5 0.81

Insurance Coverage 5 0.78

MSME Performance 5 0.84

These results indicate that all constructs exhibit satisfactory reliability, making the research
instrument suitable for data collection.

Method of Data Analysis and Model Specification

The study employs multiple regression and correlation analysis to examine the relationship
between Financial Integration and MSME performance. Statistical analysis is conducted using the
Statistical Package for the Social Sciences (SPSS) version 28, which provides robust tools for both
descriptive and inferential analysis (Field, 2020). Descriptive statistics summarise key variables,
while inferential statistics establish the significance and strength of relationships between
Financial Integration indicators (credit accessibility and insurance coverage) and MSME
performance.

The multiple regression model for the study is specified as follows:

PER = BO + B1CAC1 + ﬁzINCZ + €
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where:

PER = MSME Performance,

Bo = In tercept

B1,82 = Regression coefficients,
CAC; = CreditAccessibility,
INC; = Insurance Coverage, and

¢ = Error term.
DATA ANALYSIS AND RESULTS

This section presents the analysis of data collected from 373 valid questionnaires returned by
MSMEs in Abuja, Nigeria. The analysis aims to examine the impact of Financial Integration,
specifically measured through credit accessibility (CAC) and insurance coverage (INC), on the
performance of Micro, Small, and Medium Enterprises (MSMESs) in the study area. The data are
analysed using descriptive statistics, Pearson correlation, and multiple regression techniques to
provide insights into the relationships between the key variables and to test the study's hypotheses.
The results are presented in tables, followed by a detailed interpretation of the findings.

Table 1: Response Rate

Response Rate of Questionnaire Frequency
Number of Distributed Questionnaires 385
Returned Usable Questionnaire 373
Unreturned Questionnaire 12
Response rate 96.7%

Source: Survey 2024

The participants in the study received a total of 385 questionnaires. 373 of the questionnaires were
returned and deemed suitable for study. 12 questionnaires, nevertheless, were never returned. The
study's computed response rate is 96.7%, showing a high degree of participation and engagement
on the side of the respondents.

Table 1: Descriptive Statistics

Mean Std. Deviation N
PER 4.2289 .66508 203
CAC 4.2825 .66931 203
INC 4.2708 .67249 203

MSME Performance (PER), Credit accessibility (CAC), Insurance coverage (INC)
Source: SPSS output version 28 (2025)
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The descriptive statistics in Table 1 revealed that the mean scores for PER (4.2289), CAC (4.2825),
and INC (4.2708) were relatively high, with standard deviations of 0.66508, 0.66931, and 0.67249,
respectively, indicating consistent responses among participants. The regression analysis revealed
a significant positive relationship between Financial Integration proxies (CAC and INC) and
MSME performance, indicating that improved access to credit and insurance coverage positively
impacted business outcomes. These findings suggest that policies aimed at expanding Financial
Integration, particularly through increased credit accessibility and insurance coverage, could
significantly enhance the performance of MSMEs in Abuja, Nigeria, addressing critical barriers to
growth and sustainability in the region.

Table 2: Correlations

PER INC CAC

Pearson Correlation PER 1.000 .969 .990
INC .969 1.000 .989
CAC .990 .989 1.000

Sig. (1-tailed) PER . .000 .000
INC .000 . .000
CAC .000 .000 .

N PER 373 373 373
INC 373 373 373
CAC 373 373 373

Credit accessibility (CAC), Insurance coverage (INC), MSME Performance (PER)
Source: SPSS output version 28 (2025)

The correlation analysis, as presented in Table 2, examined the relationships between MSME
performance (PER), credit accessibility (CAC), and insurance coverage (INC). The Pearson
correlation coefficients indicated strong positive relationships among the variables, with PER and
CAC showing a correlation of 0.990, PER and INC at 0.969, and CAC and INC at 0.989. All
correlations were statistically significant at the 0.000 level, confirming the robustness of the
relationships. These results suggested that both credit accessibility and insurance coverage were
strongly associated with improved MSME performance, highlighting the critical role of Financial
Integration in enhancing business outcomes. The findings implied that policies and interventions
aimed at improving access to credit and expanding insurance coverage could significantly drive
the growth and sustainability of MSMEs in Abuja, Nigeria.

Table 3: Model Summary®

Adjusted RStd. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .992° 984 984 .08388 1.697

a. Predictors: (Constant), Credit accessibility (CAC), Insurance coverage (INC)
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ANOVAa
Sum of
Model Squares df Mean Square F Sig.
1 Regression 109.273 2 54.637 7765.513  .000°
Residual 1.752 249 .007
Total 111.025 251

a. Dependent Variable: MSME Performance (PER)
b. Predictors: (Constant), Credit accessibility (CAC), Insurance coverage (INC)
Source: SPSS output version 28 (2025)

The regression analysis, as summarised in Table 3, evaluated the predictive power of credit
accessibility (CAC) and insurance coverage (INC) on MSME performance (PER). The model
yielded an R value of 0.992, indicating a very strong relationship between the predictors and the
dependent variable. The R-squared value of 0.984 revealed that approximately 98.4% of the
variation in MSME performance was explained by the combined effect of credit accessibility and
insurance coverage, with an adjusted R-squared value of 0.984 confirming the model's robustness.
The ANOVA results further supported the model's significance, with an F-statistic of 7765.513 (p
=0.000), indicating that the predictors collectively had a statistically significant impact on MSME
performance. The Durbin-Watson statistic of 1.697 suggested no significant autocorrelation in the
residuals, confirming the reliability of the regression results. These findings underscore the critical
role of Financial Integration, particularly through credit accessibility and insurance coverage, in
driving the performance of MSMEs in Abuja, Nigeria, providing strong empirical support for
policies aimed at enhancing access to financial services.

Table 4: Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .083 .034 2.432 .016
Insurance 452 .054 455 -8.398 .000
coverage (INC)
Credit 424 .054 440 26.565 .000
accessibility
(CAQ)

a. Dependent Variable: MSME Performance (PER)
Source: SPSS version 28 Output 2025

The regression coefficients, as presented in Table 4, provided insights into the individual
contributions of credit accessibility (CAC) and insurance coverage (INC) to MSME performance
(PER). The unstandardized coefficients revealed that both predictors had a positive and significant
impact on PER, with INC (B =0.452, p = 0.000) and CAC (B = 0.424, p = 0.000) showing strong
statistical significance. The standardised coefficients (beta values) indicated that insurance
coverage (B = 0.455) had a slightly higher relative contribution to MSME performance compared
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to credit accessibility (B = 0.440). The constant term (B = 0.083, p = 0.016) was also significant,
confirming the model's validity. These results highlighted that both credit accessibility and
insurance coverage were critical drivers of MSME performance, with insurance coverage having
a marginally stronger influence. The findings reinforced the importance of Financial Integration
initiatives, particularly those enhancing access to credit and insurance, in fostering the growth and
sustainability of MSMEs in Abuja Nigeria.

DISCUSSION OF FINDINGS

The study found that credit accessibility (CAC)had a significant positive effect on the
performance of MSMEs in Abuja, Nigeria. This finding aligns with the work of Adeyemi and
Olowookere (2021), who emphasised that access to credit enables MSMEs to invest in capital,
expand operations, and improve overall business performance. The strong correlation between
credit accessibility and MSME performance underscores the importance of financial institutions
in providing affordable and accessible credit facilities to small businesses. However, the study
contrasts with Eze and Okoye (2020), who found that financial literacy was a more critical factor
than credit access in driving SME performance. This discrepancy may be attributed to regional
differences in financial infrastructure and the varying levels of awareness among MSME owners.
This finding implies that improving access to credit through policy interventions, such as reducing
interest rates and collateral requirements, can significantly enhance the growth and sustainability
of MSMEs in Abuja, Nigeria.

The study also revealed that insurance coverage (INC) had a significant positive influence on
MSME performance, with a marginally stronger impact compared to credit accessibility. This
finding is consistent with the work of Uduji and Okolo-Obasi (2019), who highlighted that
insurance services reduce business risks, protect assets, and enhance the resilience of MSMEs. The
strong relationship between insurance coverage and MSME performance suggests that access to
insurance products, such as business interruption insurance and asset protection, can help MSMEs
mitigate risks and recover from unforeseen challenges. This finding implies that expanding
insurance coverage, particularly in underserved areas, can play a critical role in improving the
sustainability and growth of MSME:s in Abuja, Nigeria.

Conclusion and Recommendations

The study concluded that Financial Integration, measured through credit accessibility and
insurance coverage, significantly enhances the performance of MSMEs in Abuja, Nigeria. Both
proxies were found to have strong positive impacts, with insurance coverage showing a slightly
stronger influence. Based on these findings, the following recommendations are made:

i. Policymakers and financial institutions should prioritise initiatives to expand access to
credit for MSMEs, particularly in underserved areas. This can be achieved by reducing
interest rates, simplifying collateral requirements, and creating specialised credit programs
tailored to the needs of small businesses.

i1. Efforts should be made to increase insurance coverage among MSMEs by promoting
affordable and accessible insurance products. Financial institutions and insurance
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providers should collaborate to design products that address the specific risks faced by
MSMESs, such as business interruption, asset loss, and liability.
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